REGISTRATION FORM

Surname, First Name, Title:

Position held:

E-mail:

Phone contact:

Institution/ Company (name):

Field of activity:

Institution/ Company (address):

E-mail:

Country:

Town:

Post code:

Address for sending a receipt:

E-mail:

Country:

Town:

Post code:

Please return the completed registration form by e-mail: aciglova@bivs.cz or fax +420 251 114 505, or by hard copy mailing to: Bankovni institut vysoka skola, ICU,

Narozni 2600/9, 158 00 Praha 5, Czech Republic

Conference office, Bc. Alena Ciglova e-mail: aciglova@bivs.cz, phone +420 251 114 581, fax +420 251 114 505

___________________________________________________)g---

TERMS AND CONDITIONS
@
Date: 22 October 2009
Place: Lecture Hall of Banking Institute/College of Banking (BICB)

Organization
Guarantees:

Conference office:

Narozni 9, Prague 5 - Stodilky,

JUDr. Petr Scholz, Ph.D., The Deputy of Financial Arbitrator

of The Czech Republic

Ing. Josef Janca, Director of Institut of Life-long Education BICB
Bc. Alena Ciglova e-mail: aciglova@bivs.cz,

phone +420 251 114 581, fax +420 251 114 505

Conference
language:
Conference fee:

How to register:

English, Czech (simultaneous interpreting provided)

80 € including attendance, conference proceedings,
refreshment, lunch. Price incl. VAT

return the completed registration form by

e-mail: aciglova@bivs.cz or fax +420 251 114 505

by hard copy mailing to: Bankovni institut vysoka skola, ICU
Narozni 2600/9, 158 00 Praha 5, Czech Republic

Register by:
How to pay:

Cancellation of
registration and
refund policy:

20 October 2009

by bank transfer to

bank: Ceskoslovenska obchodni banka, a.s.

SWIFT: CEKOCZPP

account #: 192391682

IBAN: CZ62 0300 0000 0001 9239 1682

specific symbol: 701

variable symbol: your date of birth in format ddmmyyyy

If money is transferred by bank transfer, a copy of the money order must
be attached to the form (scan by fax or e-mail). A receipt will be sent to

those who have paid the registration fee, as confirmation of registration.
Forms not accompanied by payment will not be accepted as registration.

If you will be not able to take part an alternate attendee can substitute
you. If not, request for refund must be sent by mail, E-mail or by fax to
conference office. The registration fee will be refunded after deduction
of 25% if participation is cancelled prior to 21 October 2009. After

this date, no refund can be made but a copy of the symposium materials
will be sent to the registrant.

[ ] ,
FA | raneniargire //(4 BANKOVNI INSTITUT

CESKE REPUBLIKY - =
VYSOKA S KOLA

We will be much honored to welcome you
as a participant of our international conference

THE ROLE AND STATUS OF FIN-NET
AT THE FINANCE MARKET

The Office of Financial Arbitrator of the Czech Republic and Banking Institute/
College of Banking hold conference on the occasion of the meeting of financial
arbitrators and ombudsmen (FIN-NET meeting) in Prague.

Preside over the conference by:

Dr. Ing. Frantisek Klufa,

Financial Arbitrator of the Czech Republic and

doc. RNDr. Frantisek Jirasek, DrSc.,

rector of Banking Institute/College of Banking

Conference will take place in
Banking Institute/College of Banking

in Prague on 22 October 2009

financial dispute resolution network
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1 ZAKLADNI INFORMACE A ORGANIZACNI POKYNY
@
. A
g ! Datum konani: 22. fijna 2009
3 : Misto konani: Campus park Stodulky, Narozni 2600/9, 158 00 Praha 5 - Stodulky
: 1 Poradatelé: kancelaF Finanéniho arbitra CR a Bankovni institut vysoka $kola
10 L
3165 a | Zastita konference: Dr. Ing. FrantiSek Klufa, Financni arbitr Ceské republiky
"‘a) g & 3 5 : doc. RNDr. Frantisek Jirasek, DrSc., rektor BIVS
g o Organizaéni garanti:  JUDr. Petr Scholz, Ph.D., zastupce Finanéniho arbitra Ceské republiky
s E 1 Ing. Josef Janéa, feditel Institutu celoZivotniho uceni, BIVS
)§ ;‘. : Medialni partner: Bankovnictvi, mési¢nik vydavatelstvi Economia,
o -E 1 Finanéni management, mési¢nik vydavatelstvi Economia.
£ 1 ©
= L 1 Jednaci jazyk
. E ﬂ : konference: Gestina a anglictina, simultanni tlumoceni zabezpeceno
g S s I Konferenéni
L) 2 g I poplatek: 2.000, - Ké/uéastnika,
£ES | konferenéni poplatek zahrnuje G€ast na konferenci, konferenéni sbornik,
% % 1 obcerstveni v prib&hu konference, obéd. V konferenénim poplatku je jiz
Sa ! Gétovana DPH.
’% 3 1 Jak se zaregistrovat:  e-mail: aciglova@bivs.cz,
-3 = : tel.: +420 251 114 581, fax: +420 251 114 505
] '; I postovni zasilkou: Bankovni institut vysoka Skola, a.s.
S8 ° Narozni 2600/9, 158 00 Praha 5 - StodUlky
=
=] 1
o “zi 1 Do kdy se zaregistrovat: 19. iijna 2009
32 1 Jak uhradit
S Z—," 1 konferendni poplatek:  Bankovnim prevodem
:g 2 1 CSOB, a.s., nazev (Ctu: Bankovni institut vysoka skola, a.s.
@ o : ¢Gislo Gétu: 181112908, kod banky: 0300,
5 o < I variabilni symbol: IC nebo rodné éislo klienta, specificky symbol: 701.
3 B £ @ 1 Po obdrZeni Vasi registrace a Ghrady konferenéniho poplatku Vam vystavime
o 35 g (,,‘ 1 a zaSleme danovy doklad (resp. pfidame pfi registraci na konferenci).
2 \g :. 1 ZruSeni Gcasti: Jestlize se nebudete moci zUcastnit konference osobné, je mozna tcast
E 5 £ E 1 jiného delegata, jehoZ jméno je nutné nahlasit poradateli.
5' 3 ‘%‘ w | V pfipadé zruSeni uéasti bez nahradnika do 21. 10. 2009, bude
= sl '8 = 5:: 1 poradatelem Gétovan manipulaéni poplatek ve vysi 25 % z celkové castky.
g = 5 o 2 g_ : Po tomto datu jiz bude Gétovan cely konferenéni poplatek.
c =
™S = - o ): o5 ¢
= o B @ E 1 Zugtovam data - . ) o
6 g S| S Tt 1 poradatele: Bankovni institut vysoka skola a.s., sidlo: Narozni 2600/9,
< g HEIR 2 158 00 Praha 5 - Stodulky, IC: 61858307, DIC: CZ61858307
E = ] . 8 B3 2 % S E 1 zapsany v obchodnim rejstiiku méstského soudu v Praze, v oddilu B viozka 2695
9 Q [t S o £ o
S El 2|22 5 8 8| 82 , @
= | @ - . . a @ - - .
[ || Qe 3 2 2 &8 1 Poradatel si vyhrazuje pravo v nutnych pfipadech zménit obsah nebo poradi
1 prednasek, pfipadné osoby prednasejicich.
1
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Dovolujeme si Vas pozvat na konferenci s mezinarodni Gicasti

ULOHA A POSTAVENI FIN-NET
NA FINANCNICH TRZICH

Kancelaf Finanéniho arbitra CR a Bankovni institut vysoka $kola, a.s.
porada konferenci u prilezitosti mezinarodniho zasedani celosvétové sité
financnich arbitrl a ombudsman, pod zastitou

Dr. Ing. Frantiska Klufy,

Finanéniho arbitra CR a

doc. RNDr. Frantiska Jiraska, DrSc,
rektora BIVS,

Konference se uskuteéni v aule Skoly (mist. ¢. 101)

UNGF 22 fiina 2009 od 09:30 hodin

v Campus parku Stodulky,
Narozni 2600/9, 158 00 Praha 5 - Stodulky

financial dispute resolution network



Program konference

Programme of the Conference

Casovy ramec Cinnost Realizator Poznamka Time Programme Speaker Notes
Prezence, 08:45 - 09:15 Registration Organizing team
08:45 - 09:15 obcerstveni, organizacni tym Welcome address
administrativa, »Details about BICB Miroslav Dolezal,
hajent L 09:15 - 09:25 - the first private Chairman of the Board of Directors, Director
Ega:iﬁ&lua us:tzan:ilmeni Miroslav Dolezal, Univeristy in the Czech General
09:15 - 09:25 A BlV§iakZ T Predseda predstavenstva P
& (P a generalni Feditel 55 _ 00 FrantiSek Klufa Lecture Hall
soukromou VS v Cl 02r2s = @20 Wt eSS Financial Arbitrator of the Czech Republic No.101 - workshop
09:25 - 09:45 Uvitaci vystoupeni FrantiSek Klufa, Financéni arbitr CR aula é. 101 - A0 — 10 : Klara Hajkova
K B ‘ pracovni jednani UFD=EHD | QEligRmEs Deputy Minister of Finance Czech Republic Moderator:
09:45 - 10:00 | Zahajovac vystoupeni K'%:,::;‘t‘:":e ministra financi CR ) FrantiSek Klufa FrantiSek Klufa,
Vi moderator: Financial Arbitrator of the Czech Republic Financial Arbitrator
Prvni panel: FrantiSek Klufa FrantiSek Klufa, : . David Thomas of the Czech
i G Financni arbitr CR First panel: i o Republic
»Zplisoby Finanéni arbitr CR 1 I aron Alternative dispute Corporate director and principal ombudsman, P
alternativniho David Thomas 10:00 - 11:20 :esolu tion scher':le _ Financial Ombudsman Service, United Kingdom
’ . mimosoudniho Finan¢ni ombudsman Velké Britanie “ Joe Made
10:00 - 11:20 iRt - Presence and future: " . .
Feseni spori na Joe Made Financial Service Ombudsman, Ireland
finanénim trhu Finanéni ombudsman Irsko Francis Frizon
- soucasnost a Francis Frizon French Insurance Mediator
Francouzsky mediator pro pojistovnictvi 11:20 - 11:50 Coffee break Vestibul
11:20 - 11:50 Prestévka - coffee break predsali David Thomas
David Thomas Corporate director and principal ombudsman, Lecture Hall
4 o 5 Britani . Financial Ombudsman Service, United Kingdom No.101 - workshop
Finanéni ombudsman Velké Britanie aula & 101 - SQ-Cond E)anel. o Sy
Druhy panel: Joe Made pracovni jednani chitapcalmariet Financial Service Ombudsman, Ireland Moderator:
Financni ombudsman Irsko 11:50 - 13:15 regulation from anclal service uasman, frélal ” .
g . »Regulace A Francis Frizon Frantisek Klufa
11:50 - 13:15 S o Francis Frizon s the ombudsman s v
financnich trha 7 ia iistovnictvi moderator: French Insurance Mediator Financial Arbitrator
- “ Francouzsky mediator pro pojistovnictvi = perspective
oc¢ima ombudsmana T s F_rant!s?k K.quva, Sussane Nielsen of the Czech
Generalni sekretaF, Vijbor pro stiZnosti Financni arbitr CR General Secretary, The Danish Mortgage Credit Republic
z oblasti hypoték, Dansko Complaint Board, Denmark
— N » 13:15 - 14:00 | Lunch Canteen
13:15 - 14:00 Prestavka - obéd jidelna Dusan Hradil
P . n Lecture Hall
Dusan Hradil Ministry of Finance, Czech Republic
. . No.101 - workshop
Ved. odd. Ministerstvo financi CR aula €. 101 - Third panel: HEDITE] L .
. Libo!' Dupal o . ) pracovni jednani Financial products, The &gch Consumer Association, Czech Republic Mo
Treti panel: Predseda SdruZeni Geskych spotrebitelli ) 14:00 - 15:45 | consumer protection Evgce‘zf'a ombuc Sovak Karel Preuss
14:00 - 15:45 »Finanéni proSIukty, Eva Cerna moderator: and the financial a.n ing Om uasman, Slovakia Vice-Rector,
. : ochrana spotrebitele Bankovni ombudsmanka, SR Karel Preuss crisis* Martm' Gardavsky ) ) Banking Institute/
a finanéni krize“ Martin Gardavsky prorektor BIVS Chairman of Ethical communitee AFIZ College of Banking,
Pfedseda Etického vyboru AFIZ Petr Scholz Czech Republic
Petr Scholz Deputy Financial Arbitrator of the Czech Republic
Zastupce Finanéniho arbitra CR 15:45 - 16:00 Coffee break Vestibul
15:45 - 16:00 Prestavka - coffee break predsali Markéta Halova
B Markéta Halova Czech National Bank, Czech Republic Lecture Hall
Ctvrty panel: PP x Fourth panel: Jifi Beran No.101 - workshop
»Nova smérnice o jiﬁv;:?::l (R 95 U, G aula &. 101 - »New PSD Directive Ministry of Finance, Czech Republic
platel_mvlc‘h sluzbach Ve GeGERT EE R s G pracovni jednani 16:00 - 17:30 ;and its t_ransposltlon Josef Tauber ) o ) Moderator:
16.00 - 17.30 na vnitrnim trhu Josef Tauber into national Czech Banking Association, Czech Republic Karel Preuss,
a jeji transpozice _ L X moderator: conditions* Milan Rezniéek Vice-Rector,
< b Vykonny reditel CBA e ; s
do narodnich Milan Reznicek Karel Preuss Cards Product Management Head, Citibank Banking Institute/
PocineH Vedouci oddéleni karetnich produktd, Citibank prorektor BIVS EUEER e College of Ban k{ng,
Zhodnoceni, N 17:30 - 17:40 Closing remarks Karel P Vice-Rector BICB Czech Republic
17.30 - 17.40 JOCNORERL Karel Preuss, Prorektor BIVS oV - A (BICB Rector) ELC S, WS BT
zavére€na poznamka

KONFERENCE JE URCENA:

® predstavitelUm organu statni spravy

z bankovni a finanéni oblasti
predstavitelim organt statniho dohledu nad
finanénim a obchodnim trhem a obchodni
inspekce

® vrcholovému managementu bank

a finan¢nich instituci

ombudsmanim bank a finanénich instituci
pracovnikiim povérenym vyfizovanim
stiznosti v bankach a finanénich institucich
fidicim pracovnikim platebniho styku

v bankach a finanénich institucich
predstavitelim bankovnich a financnich
asociaci

predstaviteliim sdruZeni a asociaci pro
ochranu spotrebitelt

advokatnim kancelafim zamérenym na
finanéni transakce

predstavitelim Skolstvi a akademické obce
v bankovnich a finanénich oborech
predstavitelGdm medii z bankovni a finanéni
oblasti

studentdm oboru finan¢nictvi a finanéniho
prava

NA KONFERENCI SE SETKATE:

--g(__________________.__________________________________

e s ombudsmany a financnimi arbitry statd EU
e se zastupci kancelare Finanéniho arbitra CR
® se zastupci vrcholnych instituci statni spravy
o s odborniky, ktefi se zabyvaji bankovnimi
a financnimi operacemi ve vztahu k verejnosti
o s odborniky, ktefi se zabyvaji klientskymi
vztahy bankovnich a financnich instituci
e s odborniky fesicimi ochranu spotrebitelt
@ s lidmi, pro nézZ je financni vzdélani
a ochrana spotrebitele na prvnim misté

VYSOKA SKOLA

ﬂ BANKOVNI INSTITUT

FINANCNI ARBITR
CESKFE REPUBLIKY

FA



